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Complaints Procedure








We believe in providing a first class standard of service, so we welcome any suggestions or comments that may improve our assistance to you, the customer.


Should we by any chance fail in providing such a service, please contact us, as we take complaints very seriously.





What is a complaint?


A complaint is an expression of dissatisfaction from a customer who may have suffered financial loss, distress or material inconvenience





Complaints Procedure





Step 1


Firstly contact the technician who arranged the insurance for you. This can be done in writing or verbally. If the complaint concerns the conduct of the technician then contact the Board of Directors of Boothby Taylor





Within five working days we will acknowledge receipt of your complaint and in writing detail the actions that we are taking.


If the complaint was made by oral means, we will include a summary of our understanding of the complaint.





Complaints will be investigated within a 20 day period, from the date of complaint. 


Should the complaint require further investigation, we will fully advise why and the time scale involved.





Step 2


If you are dissatisfied with the outcome of your complaint at any time, please write to the Board of Directors at Boothby Taylor who will consider the complaint.  





Step 3


Boothby Taylor Ltd are authorised and regulated by the Financial Services Authority, our FSA register number is 301062. If you cannot settle your complaint with us, you may be entitled to refer it to the Financial Ombudsmen Services. You may contact the Financial Ombudsmen Service at : South Quay Plaza, 183 Marsh Wall, London E14 9SR,                 tel:  020 7964 1100 , web: www.financial-ombudsman.org.uk














