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General Information





Proposal Forms.


Attention is drawn to the importance of the Declaration and Signature on proposal forms. Any failure to disclose facts material to the insurance or any inaccuracies in answers could invalidate cover.





Disclosure of Information.


It is important that you understand that any information or answers given to us must be correct. Any other matters or information which might influence your Insurer as to the acceptability or otherwise of your proposal for insurance or the renewal of it, must be disclosed at the earliest opportunity and certainly at each renewal. If you do not tell us then your insurance may not cover you properly or may not operate at all. If you are unsure about any matter, you may contact us for guidance as to whether it should be disclosed or not.





Cover notes and summaries of cover.


Where you are issued with a cover note, a summary of cover or an insurance register, these documents may only give a brief detail or synopsis of the insurance policy arranged. For full details of all terms, conditions and exceptions you should refer to the policy booklet and policy schedule. If you do not have a policy booklet or schedule, please notify Boothby Taylor as soon as possible





Awareness of Policy Terms.


When a policy is issued you are strongly advised to read it carefully, as it is that document, the schedule and any certificate of insurance that is the basis of the cover you have purchased. If you are in doubt over any of the terms or conditions, please seek our advice promptly.





Charges.


In addition to the charges made by the insurer, Boothby Taylor may, at its discretion, make the following charges to cover administration costs ; i.e. mid-term adjustments/cancellation, replacement of lost documents and post dated cheque arrangements. Charges would not exceed £15 per item.





Claims.


If you have occasion to claim on your policy you must  notify us promptly . We will issue you with a claim form, if applicable, and then pass all details to your insurer. You should not admit liability nor agree to any course of action until you receive confirmation from your insurer.





Client money. 


Client money is held in a non interest bearing statutory trust client account. Where we undertake business with "risk transfer" money paid into this account is deemed to be insurer money. Where no risk transfer is available money is held in trust for the insured.


 


Payment to third parties. 


Occasionally your policy may be arranged through a third party, in these circumstances payment received will be paid directly onto the third party. Where the third party conducts business with risk transfer, your premium will be considered as being paid to the insurer, where no risk transfer is available your premium will be considered as premium paid into a trust account until insurers have received settlement.








